How an old new NZ
Fear that the government’s changes risk

damaging Maori health and wellbeing. This has greetlng, the Mana
also caused a fracture in the relationship wave, made to the
between Maori and Crown. There's clearly a -
priority” for the government to “ensure that Olymplcs
Maori remain at the bottom of the social order.”

'Dangerous' and

Activity: Choose 2 greetings &

' e MEAr N ; GREETINGS
retrograde': Maori Iee:nders B 2 farewells to practice out loud
sound alarm over policy 1) This movement has brought up together. Téna koe Greetings to you (one person)
shifts in New Zealand 2) Maori have gathered as ONE and have Mana waves Téna kdrua Greetings to you (two people) Mihi must haves:
Experts say policy changes that SgETIEEe evi:trsblt(seinceeslibgitrll?vgviour FRIEUEIEE; Téna koutou Greetings to you (more than two people)
include scrapping Maori-led L T ,or 5 oné voice kind of Kia ora Hellg, less formal and can also be used for ‘thank you’ Activity: Create a short mihi Téna koutou katoa. [formal] Greetings to you all.
i ) ) ) . - ; Kia ora/morena/ahiahi marie koutou. [less formal) [epening] . S
programs will harm thing rather than Iwi although we might have Kia ora kérua Hello to you (two people) less formal using the template learn the Maori

*tena koe — greeting one person

Co m m O n reo Kia ora koutou Hello to you (more than two people) less formal *t8nd krua — greeting two people Arap G Méori ( M é O ri Alph a bet) arapu Maori waiata to |'IE|[}

*ténd koutou — greeting 3+ people and practice with

communities and put New

o o different ideas and thoughts we seem to come g 4 o
Zealand's 'great reputation' at together for the greater good of our people. You can't see this image

. - - FAREWELLS ) P
because it comes Maorl _ . . pronunciation.
® Theguardian - - from a private source. Ka kite See you Ko [name] taku ingoa. v name s [name].
L - Haere ra Farewell (to person/people going when you are staying) ag = ag = ag =
« B reetings and - . Mihimihi (mihi) - e Ipositon! ah
: T E noho ra Goodbye (to the person/people when you are leaving) e [position] ahau. — em— s - .
. " — — — ti *Tumuaki, Kaiwhakahaere Matua, Manahautd, Tumu Whakarae — Chief Arapa Maori (Maori Alphabet) Vowels and vowel blends Consonants and vowels
What's your thoughts , Stuff fa rewells Hei kéna ra Goodbye (like ‘haere rd” but less formal) gree Ing Executive - _ _ | |
. - ) WRITTEN COMMUNICATION A mihi is a greeting that forms an Mo T Tans koo " A Q .~ e H heki e o - .~ a | e | i | o | u
ona I |g n ment between . % s Stuff fmportant part of the engagement ' . ackn‘uwlediement to = ©99° ELE:S:"EMIM hu hE hi hﬂ hu
. In written communication such as letters and emails, the above greetings and farewells can be used. Listed 3 ) . ! ! 4 |
process between yourself and the you all, . = o -
Iwi around the below are some additional farewells that can be used. group of people you're cesing]. EIIS:?TO f!‘EIT 4:[ :'1«:—% . . ka ‘ ke _ kl, I ko ‘ ku
country, do you X § Noho ora mai Stay well delivering/engaging with. Additional information: - ' ma me | m.' . mo | mu
perceive them as { Naku noa, na (your name) From yours truly, (your name) . . I I lltris?‘ Kk ﬁ oo sl | na I ne ! n ! no | nu
. i L. A mihi can be used to introduce ﬂ = . = oo be pi po pu
a“gned? Nga mihi Regards, thank you, acknowledgements. yourself before you start a meeting NG [Country if outside of NZ ir city/town in NZ] toku | My family comes from [country if outside of NZ or ) korord | ‘ aelou p t k m n ng -
N&ku iti noa, na (your name) From me humbly or your humbly, (your name) tati ksh whanau. city/town in NZ]. L penguin X ra | re | ri | ro | ru
TikTok - Make Your Day presentation of workshop. *Ahitereiria - Australia = e [ wh r h W ta te $i to tu
*Te Papaka-a-Mdui — Australia == . . et :
9 Tiktok *Hamene, Tiamana, Tiamani - Germany N N g i : wa we Wi wWo wu
ikto [ [ s [
' nga nge ngi ngo u
nikau .qc“;u_ oma g 1 g 1 g ! g | ng
I whanau mai ahau ki [mwnjcm‘ntrv]_ | was bern in [town fcountry]. pﬂlm e ! ‘I'F' "f":w;' run - Wha | Whe | Whi | Whu | Whu
P R r Tt Short Asgin... Long Asin..
. _ Vowel Vowel
Colonization has a huge play in this el [tmfmu“m} ahau e noho ana. five In {town/country). p A A AE Al AD Al
. i - bo f
e o ceors ot ot , , e : G e pirerehu® [ ohi taonge . I B e
and ways of Iing wasr alowed Can you explain where tendencies come from in Pakeha and What does time look like In Sian's home Kei (name of Organisation you work at) Matua ahau | 1 werk t the (name of Organisation you work at. butterfly rose treastre o | o -
since the arrival or Settlers ana only — o — . i I
a few generations ago things have M aOrl CO nteXt th at a re not pro Maorl M' — | 1A IE | 10 (V] i eat i sheep
started to change. 50 years ago te U u/ w W h ~
reo Maori was recognised as an 4 =y ,,# o OA = al o ou = — 5 k
offical language and this movement ,i:l uku - .._:.. "..;.- P
has been huge. We have accepted ¥ nbow wah Wh%? “\ u UA UE Ul uo 1] )
this in NZ and we have seen this at a  — mouth OCLopus S put = boot
National level. o

Nd Ka | Ma | Na | Nga | pPd ra ta [ wa |wha
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Greetings and farewells

ne K€ | me | ne | nNge | pe re te | we |whe

Mihimihi - greeting

ne | ke [|me| ne [nge| pe | re | te [ we [whe
Pre-work hi | ki | mi| ni |ngi| pi | ri| ti |wi|whi
ht | Kt | mi | nt |ngi| pt | rm | &1 [ wl |whi
N0 | KO |mMO | no |ngo| po | ro | to [ wo (who
N0 | KO MmO | nO |ngo| po | ro | tO | wOo [who

AU | KU |mu| nu [ngu| pu| ru | tu [ wu |wnhu

AU | KU |mu | nu |nguf| pu | ru | tu | wu [whu

Questions to Sian

Are Kiwis peaches or coconuts? Is there communication style
rather direct or indirect? See the below resources as references, From what |
and also Module 3.

Arapu Maori - Maori Alphabet

have read, |
think Kiwi's
are Peaches
Understanding
workplace

cultural
Riding the differences

waves of As 'kiwis', we all
culture: Fons live and work to
Trompenaars at a set of ingrained
TEDxAmsterda social norms. We
take these norms
for granted and
often forget that
colleagues from
different cultures
may function
quite differently.
Understanding

B?oduced by: http:/
/
www.fellermedia.c
om Camera &
Crew: http://
www.hoens.tv
Why do we have
SO many crises?

cultural
Fons Trompenaars
uses his One Reason
== Chalkbox
knowledge and Cross-Cultural Activitv: Create a short mihi Mihi for people that don’t whakapapa Maori (genealogy) *disclaimer
experience of his Small Talk Is So ¥ o . .
ived cultural Trick You can't see this image - ._ - using the tem plate The last two suggestions in the following table are great to have when you feel a strong connection
Dackaround to y because it comes "‘:‘munummxm — t‘ ™ to landmarks in Aotearoa like maunga (mountains) and awa (rivers), especially when you don’t
| 9 ) Some of us are from a private source. i il iy o I““’“N whakapapa to this whenua/land. Doing one of the below disclaimers, will not only acknowledge your
explain how peaches, others are sdiflL - ancestors but also acknowledge that Tangota Whenuo of Aotearoo and you stating that Aotearoa is
cultural coconute now your home.
differences often :
lead to @ Hbr Stuff
misunderstandings N . o [pl ‘re fr oku ti fr I re f
® <. When you IOOk ot the -I—ime in |nterGU|tura| Context _ Where is NZ? Mh No [place you’re from] oku tipuna. My ancestor are from [place you're from].
ihi cont.
© Youtube L o 4 Model . th Cultural Types: Linear-active, f le th
ewIsS odel In e The Lewis Madel it s : r.:r|t|-m|:v;_ or peopte that | tipu ake ahau ki [place you grew up in]. | grew up in [place you grew up in].
. . reactive variations ’
Time Perception domn’t whakapapa
Maori (genealo
mOdUIe, where would (g gy) E noho ana ahau ki [place you live in]. I live in [place you live in].

o :
you think NZ sits? disclaimer

*Tamakimakaurou — Auckland
* Akarana - Auckland

blue = lingar-active - cool, tactual,

decrsive planners *Ko ténei taku mihi ki nga tangata whenua o ténei | acknowledge the indigenous people of this
red = multi-active - warm, emotional, whenua. land.
*Ka mihi hoki ahau ki nga tohu o te rohe nei. | acknowledge the important landmarks of this
Vietnam area.

WK. Sweden Finland Canada Singapore Taiwan
Latvia Estonia Hong Kong

Introduction to Maori Culture

Maori cultural practices

match the task
with the summary

Origins of Maori

Mihi continued

* Maori people, who define themselves as lwi (tribes), by descent
from the crew of voyaging cances and tupuna (ancestors).

*  3000-year-old skulls found in the Pacific have confirmed early

ancestors of Maori were from Asian farming groups Traditional Maori tattoo Can be on the When entering inside venues, especially a
) _ face or body and the purpose and Marae. Sign of respect and connects you to
* The first people to arrive in NZ were ancestors of the Maori. . - . " - L — Karakia — blessing/pray application of moko are sacred and Haka your ancestors who Maori believe as part of
B e, : . S valued as a taonga (treasure). the Marae itself.

* Maori traditions say the first people to arrive in NZ was the e :

Polynesian navigator ‘Kupe’. His wife Hine-Te-Aparangi saw the B .

land and noticed a long white cloud form that moment she T

recited Aotearoa (Ao-tea-roa - long white cloud) on seeing the ‘ . . Traditionallv this was known as a war dance

North Island for the first time. ' Pohiri — formal welcome Hongi — pressing of nose Y

They were accompanied by tohunga, Pekahourangi.

The first settlers probably arrived from Polynesia between 1200 &
1300 AD.

Maori welcoming ceremony that includes Is considered a taonga (treasure) or
Karanga — formal call speeches, dancing, singing and the hongi. Pounamu greenstone.

They discovered NZ as they explored the Pacific, navigating by the

ocean currents, winds and stars. This is used to welcome guests onto a marae

or for other ceremonies of encounter like a
building, school, workplace for new

Ta moko — traditional Maori tattoo colleagues at a workplace. Shoes and hats

Traditional Maori incantations and prayers, used
to invoke spiritual guidance and protection such
as the blessing of a venue, for safe travels etc.
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| Tikanga Maori - Maori
customs:

Feru

\Australia F.].f_,,.,-r e Hé.:mw_ Tfkanga are Maori c:'ustumary _
Yy (Easter Is.) practices or behaviors. The concept ;
P o o - o c
£ gritatham Is. Chile | is derived from the Maori work ‘tika’
New Zealand which mean ‘right’ or correct. So, in
Maori terms, to act in accordance

with tikanga Maori is to behave in a

way that is culturally appropriate and -
avoid offense. Maori Cultural practices

Origins of Maori

Tikanga Maori - common Maori customs
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Te Kore

The Maori Creation story Te PG
and the Maori world view

Te Ao Marama

Ths bk went deoper and deeper inbo the

rer Lkl il el e ool Touch: sommething.
I e Ika-a-“au I He fugged gently, and the hook caught fast. Together

with his teothers he beought a hugs fish to the surfsce.

Maul cautioned his teothess bo wall until be had grven thanks
B Tangarca bafors ey cut into the fish. Bt they were
impatient ared began o carve ool pleces for themeebves.

Miuii banged 10 go Eshing But wikd hived allowed b

o his Brothars, as ey belt sary sach day. One

dary Mibul decided ha would hide in the botiom of kia

It & Wik 50 ha coadd go cul isking with Hem. _

Hi secrotly made & matiy from & magicsl jswbone This fishis the North island, known s Te lke-a-Méul, and

anvd crepd inbo his brothers” waks and i thee: pleces Bhe brothers cut out became s maey valleys,
maumtains and |skes

H wasn't until B broShers had peddied far cuf D sea
that Miul showed himsetf. His brothers were angry
wred Eried 90 ignore him. But Mdul 1ook ouft his megic

fishivod and Bwes A over e s of He waks,
reciting karakis bo Tangarca as ha did so. ‘what -ﬂum Pﬂh'lmrﬂhdwoﬂ

« Tuaknss and teing asch bave their
orem gifts bo share with esch other.

-Gmthﬁtnﬁmuhgﬁd-
and support us,

The Maori creation story


https://chalkbox.co.nz/understanding-workplace-cultural-differences/
https://hbr.org/2014/05/one-reason-cross-cultural-small-talk-is-so-tricky
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https://www.stuff.co.nz/sport/350369618/mana-wave-kiwi-greeting-thats-taking-over-paris-olympics
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